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RETURN AND POLICY 

K1 audio carrier audio/video equipment. You may purchase 
used items online or by phone. Every item has a One-year 
Parts and Labor manufacture warranty.  

 

Return Policy 

 

If you are dissatisfied with a Used equipment purchase for 
any reason, you may return your merchandise to K1 audio 
within 15 days of the purchase date,  subject to the 
conditions and exclusions below: 

 

All returned merchandise must be in the same condition as 
sold, with all included accessories. If the condition differs, we 
reserve the right to refuse the return or to charge a 
restocking fee between 10% to 20%  

We are not responsible for personal data or items left in 
returned merchandise. 

We are not responsible for any consequential or incidental 
damage resulting from the sale or use of any merchandise 
bought from us. We are responsible for the monetary value 
of the merchandise only. 

Claims for damaged or missing items must be received 
within two business days of receipt of merchandise. 
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Refunds & Credits 

 

You have the option of exchanging an item or receiving a 
refund for the full amount of the original purchase price 
within the allowed return period. In most cases, we will 
issue your refund to the same payment method used for the 
original purchase. If payment was made by credit card, we 
will credit your account once we receive the product. Please 
allow 7-10 days for a credit to appear on your credit card 
statement. If payment was made by check, the refund check 
will be issued no sooner than 10 business days after the date 
of purchase.. 

 

*. How to return or exchange: 

1. Call our Customer Service at 1.844-893-3355 or Open 
Live Chat to Obtain an RMA Number. 

2. Pack your Item Properly. 

3. Ship Your Item With RAM Number. 

 

  

Sincerely, 

K1 audio inc. 

 

 


